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1. O0mue moJI0MKeHUs

1.1 Hacrosimas JOKYMEHTHpOBAaHHasi TpoLeaypa NpeJHA3HAYeHa JUIsS YTOYHEHHUS
TpeboBanuii Kk mpoueaype paboTel ¢ xanobamu M anemutsiusiMy, noctynaompMu B OCCMK
000 «HUII KJI» mpu npoBeaeHHH cepTUdHUKALUHN, PeCepTHGUKALMHE M HHCIEKLIHUOHHOIO
KOHTPOJISI CHCTEM MEHEJKMEHTa KaueCTBa HA COOTBETCTBHE TPeOOBAHHSIM HAMOHAIBHBIX
(MEXTOCYapCTBEHHBIX) CTAHIAPTOB.

PaGora ¢ amemwmanusaMu H kaqo0aMH CIOCOOCTBYET MOBBILICHHIO YAOBJIECTBOPEHHOCTH
notpebuTenel, ynydmenuto odpatHoi cBia3u ¢ motpeburensiMu yenyr OCCMK, BhISABICHHIO
HOBBIX BO3MOJYKHOCTE}H TOBBIIIEHNS YZOBJIETBOPCHHOCTH norpeduTenen H
KOHKYPEHTOCTIOCOOHOCTH OpraHu3aluy.

1.2. TpeboBanusi, yCTaHOBJICHHBIE HACTOSAIIEH JOKYMEHTHPOBAHHOH IpPOLEypOii,
paspaboTaHel B COOTBETCTBMM C TpHKa3oM MHUHHCTEPCTBA HKOHOMHYECKOIO pa3BHTHS
Poccuiickoit @enepanuu ot 26 okrabpa 2020r. Ne 707 «OO6 yTBepXkIEHHM KpPHTEPUEB
aKKpeIMTallMd W TepedHs JOKYMEHTOB, MOJTBEPKIAIOMMX COOTBETCTBHE 3asiBUTENS,
AKKPEAUTOBAHHOTO JIHIA KPUTEPHSIM aKKPEIUTALIUIY.

1.3 B mHacrosmied HQOKyMEHTHPOBAHHOM mpoueaype yurensl tpeboBanus ['OCT P
MCO/MSK 17021-1-2017 «Ouenka coorBerctBusi. TpebGoBaHus K opraHam, IpOBOASIIAM ayIUT
u ceprupukanuio cucreM Menemxmentay, 'OCT P 54295-2010 «Ouenka COOTBETCTBHSL.
XKano6er u anemsnun. Tpunnune: u tpeboBanus», 'OCT P UCO 10002-2020 «MenemkmeHT
KauyecTBa. Y IOBJIETBOPEHHOCTh moTpedureneii. PykoBojsiue yKasaHusi IO YIpPABICHUIO
NPETeH3UAMH B OpraHU3aIHsIX).

1.4 B paHHOW mpoleaype HCIOJB3YIOTCS TEPMHHBI M ONpEIENeHHs: B COOTBETCTBHH C
I'OCT ISO/IEC 17000-2012 «Onenka coorBercTBus. CioBapb U 00LIHE IPHHIUIIBI :

—  ameJIsMsA: 3arpoc NpeacTaBuTeNss 00BeKTa OIIEHKH COOTBETCTBHS B OPraH 10
OLEHKE COOTBETCTBHS UIH OPraH N0 AKKPEAHTALMH O IEPECMOTpPE peLIeHus,
IPHHATOrO THM OPraHoM B OTHOIIEHUH JaHHOIO 00beKTa;

— skajo0a (npeTeH3us): B OTIINYHE OT ANeJISIIHH, BBIpaXKEHHUE
HEYJIOBJIETBOPEHHOCTH JICATEILHOCTHIO OPraHa 1o OHeHKe COOTBETCTBHSA
WIA OPraHa Mo AaKKPeJUTANMH CO CTOPOHBI Kakoro-nubo Jmua Him
OpraHU3alHU C OKHIAHHEM OTBETA.

1.5 JlanHsbni qoxymenT npeanassadet as cotpyiaukoB OCCMK OO0 «HHUILT KI».

1.6 TIlposepka cobmogenust TpeOOBaHHH JAHHOTO JOKYMEHTa IIPOBOJUTCS IIPH
BHYTPEHHHUX ayJAUTAX CHCTEMbl MEHEPKMEHTA Ka4eCTBa.

2. lopsinoxk npueMa H perucTpauuu aneaasinui u xanod B OCCMK

2.1 Hanseni ITopsamoxk npeaycMaTpuBaeT pacCMOTpPEHHE aneuaiuuid u Jxkanod 1o
CIIEYIOIIMUM BOIIPOCAM:

e OTKa3 B BBHINOJHEHHH paboT 1O cepTU(UKAIUK, NPUOCTAHOBICHHE WIM OTMEHA
JielicTBUSA cepTU(UKaTa COOTBETCTBUS;

e mapymenue nepcornasioMm OCCMK pernmamMeHTHpPOBaHHBIX IPOLEAYP M IpaBuil paboT
no cepTudUKANUU, pecepTUPUKAIMHA ¥ HHCIEKIIMOHHOMY KOHTPOJIIO CHCTEM MEHEDKMEHTa,
YCTAQHOBJICHHBIX B IEHCTBYIOIIHX 3aKOHOATENbHBIX M HOPMATHBHBIX JJOKYMEHTAX;

e 1I00BIE BOMPOCHI, H3JIOKEHHBIE IMCBMEHHO W KacalolUecs pPa3HOIJIaCHid MEXIy
nepxarensamu ceprudukara coorBeTcTBHA H cotpyanukamMu OCCMK;

e >ka00bl OT TOTpeOUTENEH H/1TH HAJ30pHBIX OPTraHOB.

2.2 Anemsnus/xanoba 3axazunmka ycnyr OCCMK nomxna comepxaTh obocHOBaHHE
npuunH Bo3paxkeHui 3akazunmka B orHomeHuu pemteHuit OCCMK wunm onmcanus cyTd
CIIOPHOI'O BOIIPOCA.
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K anmemnsuun/xanobe JOMKHBI  OBITH  NPUIOKEHBI  JOKYMEHTBI, IOSCHSIOIIUE
0060CHOBAHHOCTE TpPETEH3HM M MOATBepXAaroImue (aKThl, CO CCHUIKON Ha JEHCTBYIONIME
3aKoHoOMaTeNbHbIe akThl PO,

2.3 Anemsuus/kanoda JoiKHa OBITH MOJIaHA HE TO3]HEE Mecsla CO JHS MOJydYEHHs
3aKa3uynKoOM yBeJIOMJIEHMs O pemeHuu, npuastom OCCMK.

2.4 Anemwsuus/xanoda gopkHa OBITE IOJaHa B NHCHBMEHHOM BHJE M IONIHCAHA
3asBUTEIIEM, C yKa3aHUEM aJipeca, HJIEKTPOHHOM MOYTHI U T.11.

2.5 Anennsums/xanoba MOXKET MpPEACTaBIATHCS IO 1OYTE, HJIEKTPOHHOM moyre, (axcy
WJIH BPYYAThCS JIMYHO.

2.6 Anemnsiuums/xanoba peructpupyercs B JKypHane perucTpaliy aneusiiui 1 xKajioo
OTBETCTBEHHBIM COTPYJHHKOM - 3amectutenem pykosoauternss OCCMK.

3. llopsinok pacecmoTpenus aneanssuui u xkanod6 B OCCMK

3.1 PaccMoTpeHHe M NPHHATHE PEIIEHHH IO ane/uIsHiAM M JKauobaM OCyLIeCTBIISET
aneuIAlHOHHAs KOMHCCHS, co3jaBaemasl pacrnopsbkeHueM pykoomurens OCCMK OOO
«HHWII KJI» crienuaibHO U pACCMOTPEHHUS KaXI0H 0(QHIIHAIBHOMN aneJUIIIHN WK KaIoObL.
['apanTieil HempeAB3ATOCTH IpolLecca pPacCMOTPEHHS — aleUISIHH/ KaNo0bl  SABJISETCSH
Ha3HAYeHHUE MpeLceaTelieM aneUIHOHHOM KOMUCCUY JIOJDKHOCTHOTO JIUIA, HA IESTENBHOCTD
KOTOPOr0 HE paclpoCTpaHsAeTcs coAepkaHue aneursiuu/ kanodsl. [lpu sTOM moparens
aneusuu/Kano0bl MMeeT IIPaBO BBIABUraTh OOOCHOBAaHHBIE IPETEH3HH 1[I0 COCTaBY
aneJUISHOHHON KOMUCCHH.

3.2 PaccMmoTpeHHe aneuIsiiuuu/xkano0bl NPOBOAUTCS C 00sA3aTeNbHBIM IPHBICYEHHEM
npejicTaBuTeIs 3asBHTENS, IYTEM OMOBEIIEHHS ITOCIIEIHEro O JaTe 3acelaHtsl ane/UISIHOHHON
KOMHCCHH HE I03/Hee YyeM 3a 3 (TpH) AHA 0 AAThl PACCMOTPEHHS alleIUISIUU/5KaI00EL.

3.3 B npomnecce paboTsl ¢ anmeusIusIMu/kano0aMu WieHaMH KOMHCCHH COOJIIOaeTCs
KOH(QHICHIUATBLHOCTS JUISI IPEAOTBPAIECHUSI CUTYalMi, B KOTOPLIX pacKphITHE MOAPOOHOCTEH
MPETEH3Hi MOXKET MOBJICYb HEYAOOCTBO MIIH NIPEB3ATOCTH 110 OTHOIIECHHIO K 3asiBUTEITIO.

3.4 Pesynbrarhl pacCMOTpPEHHsl ane/UBiuu/Kajo0el OGOPMISIOTCS B BHAE aKTa
HPOU3BOJILHON (POPMBI.

3.5 B xome paccMOTpeHHS ane/UIun/ Kajao0bl MOXET BO3HHUKHYTH HEOOXOIHUMOCTD
HOJIyYeHHsT KAKUX-TTHO0 JOMOJHUTENBHBIX MATEPHATIOB HJTH IIPOBEICHUS MEPONpUATHIA. B aToM
ciydae 1moTpebyercs MOBTOPHOE 3aceflaHue aneuisuuoHHoi xomuccuu, o dem OCCMK
uHpopMUpYET 3asBUTEIIS.

3.6 Ilpuusitoe ane/UIIMOHHOM KOMHCCHEH peIleHHe HampaBiseTcs 3asBHTEINIO
aneuAuI//kao0bl B MHCEMEHHOM BHJIE C UCIIOJIB30BAHUEM CPEJICTB CBSI3H, 00ECIEUHBAIONIIX
¢uxkcupoBaHHe  OTIPAaBKM WM  Bpydaercss 1mox  pacnucky. Cpok — paccMOTpeHHs
anesEn//xanoods! cocrapiseT He 6onee 30 (TpuauaTH) AHEH ¢ AaThl 101aYH ¥ PErHCTPALHH.

3.7 B ciiyyae HeyJOBIETBOPEHHOCTHU IMPUHATHIM ANEJUISLIMOHHONW KOMHCCHEH pemeHueM,
BasBurens BrpaBe oOparutees B Kommcecuio mo anemwmimusam DenepanbHoi cnyxObl 10
aKKpEIMTAIlMd B YCTAHOBJICHHOM TIOPSZIKE, a Jajee - B CyJl B COOTBETCTBHHU C JEHCTBYIOLIUM
3aKOHOJ1aTeIbecTBOM PD.

3.8 B cinyuyae nocrtymiaeHust xano0bl 0T norpebureneil W/MiaM HaJ30pHBIX OPraHoB,
OCCMK B TpexIHEBHBIH CPOK YBEAOMISICT O HEH NPOU3BOAMTEINS NPOJAYKIMU WM YCIYr H
npepHHEMaeT JIeHCTBUS MO €€ pacCMOTPEHMIO (IMPUHHUMAET pPEUIeHHE O HPHOCTAHOBKE
nedcTBus  cepTHdUKaTa COOTBETCTBHMSI CHCTEMBI MEHE/UKMEHTA KayecTBa, IPOBOJUT
BHEIUIAHOBBIM HHCIEKI[MOHHBIA KOHTPOJIb B OpraHu3alluu-Iepiarese ceprudukara U T.n.).
Cpoxk paccMoTpen#s xano6sl cocrasiser ne 6onee 30 (Tpuanary) AHEH ¢ JaThl MOCTYIIICHHS U
perucTpantu.
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Pemenne 1o xano0e nmpuHMMaercs ITULIOM (JIMIaMH), HE MMEBIUMM (MH) OTHOLICHHS K
npeamery xkainobsl. Ilpexssasutens xanoObl B JaHHOM Cllydae yBEJOMIISETCS O pe3ysibTarax
paccMOTpeHust xkanoosl He no3uee S5 (msaTh) auel ¢ MomenTa npuHsaTus peuienus OCCMK.

3.9 VYcraHOBIEHHBIE CPOKH pPacCMOTPEHHS
HEOOXOJUMOCTBIO  TIPOBEJICHHS  IIOJHOLECHHOTO

aneusiuuii U kanmod 060CHOBAHEBI
M BCECTOPOHHEr0 aHalm3a IIpeIaMeTa

aneIANMU/KanoObl, NPHHATHS Mep 10 YCTPaHEHHIO IPHYHMH PA3HOIVIACHH, JOBEJCHHS
pe3yapTaToB paboThl aNeJUISIMOHHON KOMUCCHH JI0 BCEX 3aUHTEPECOBAHHEBIX CTOPOH.

3.10 Matepuansl no anemusiusM/xanodbam xpausres B OCCMK B Teuenne 1 (omHoro)

roja.
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Jlucr perucrpannn BHeceHUsI H3MEHEHMI

[Topsaakosslii TMoanues muua, Jlara Jlara
HOMEp H Perncrpausonnbiit OTBETCTBEHHOTO 32 BHECEHUS BBEJICHNA
M3IMEHEHUs OMepa HCTOB (CTpaHHL) HOMED H3MEHCHHA BHECEHHE H3MEHEHNIT H3IMEHEHMS H3MCHEHHSA
B JelicTeHe

H3IMECHCHHBIX AHHYTHPOB HOBBIX
AHHBIX
1 2 3 4 5 6 7 8




